C6op nHpopmaumum npn BO3HMKHOBEHUM Npobaem c
pabounm mectom yyacTHMKa TOPros.

1. C6bop noros pabouero mecra yyacTHMKa TOpros

[na nonyyeHUs Man NPOCMOTPA I0roB paboyero mecTa y4acTHMKA Topros ToeapHoro (STC) unm
CpoyHoro (FTC) pbIHKOB HY*KHO HAWTV COOTBETCTBYIOLWMI KaTanor Ha KomnbtoTepe. MocmoTpeTs rae

HaXoAMTCA 3TOT KaTa/lor MOXKHO Yepes ApP/bIK paboyero mecrta cieayowmm obpasom:
o lllenKHyTb NPaBO KHOMKOM MbILWK MO APAbIKY U BbIbpaTb «PacnonoxeHune dana»
(oTOBpakeHne MOXKET OTNYATLCA B 3aBUCMMOCTM OT UCMO/Nb3YEMOTO NPUNONKEHNA apXMBaLMN):

STC

Pacnonoxenwe daiina

%8 NoBaswe & apxwe..
m JoBasnTe B apxue "STC.rar"
% NoBaswTs & apxwe n oTnpasnTs No e-mail...
m JoBaenTte B apxue "STC.rar" w oTnpasuTe no e-mail
) 3anyck oT MMEHN AAMUHICTPATOPa
Wenpaenerue npoBiem  COBMECTUMOCTEHY
33KpennTs Ha HaYaNEHOM 3KpaHe

3EICFIEI'IHTb Ha NaHenw 3aja4

BoccraHoenTe APEXHIO BEPCUHD

OtnpaenTs

Bripesate

Konupoeate

Cozgate apneik
¥aanute

Mepenmenosate

CeoiicTea

[ E Otkprite

FTC

Lﬂ Pacnonoxenune daiina
[oGaBNTE B apXME...
m JoBasute B apxue "FTC.rar"
%8 [oBaews & apxue n oTnpaenTe No e-mail...
u JoGaente & apxue "FTC.rar" n oTnpaente no e-mail
) Zanyck oT MMEHN aAMUHMCTPaTOPa
Wenpaenerue npoBiem ¢ COBMECTUMOCTEHY

3EKpEI'IHTb Ha Ha4YaneHOM JKpaHe

3EICFIEI'IHTb Ha NaHenw 3aja4

BoccraHoenTe APEXHIO BEPCUHD

OtnpaenTe

Bripesate

Konupoeate

Cozgate apneik
¥aanute

MNepenmenoeats

CeoiicTea

e [locne OTKPbITUA NanKK, B KOTOPOW COAEPKUTCA paboyee MecTo, Hy»KHO ByAeT BbIATU B

poAUTEeNIbCKMIM KaTanor. 8 3TOro HaxMuTe KHOMKY «BBepx»:
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m rﬂaBHaa

MogeanTecs Bug,

D 4, Bupesate

-] CKOMNWpOBaTh NyTe

JAKPENKTE Ha NaHend KonuWpoeaTe BCTaBuTe -
BRICTROTO AOCTyNa

Eydep obmeHa

EI BcraBuTe Apasik

Mepemect
B

« [T s

| Beepx a0 "Windows (C:)" (ALT + CTPENKA BBEPX)

7 Boictpeiit gocTtyn

|j Protocolleg.4
[ PaBouwii cTo.

|j Protocelleg.5

¥ 3arpyzen [ protocallag.7
& Dokymentor [ Protocol.log.8
&= MzoBpameHn ﬁ STC
[ 3rot komneroTep ’:J EE
E Braco S 5TC.lag.1
1= AokymenTer IJ STC.log.2
; 3arpyskn IJ STC.log.3
= WzoBpaxeHua [ sTC.log.4
J! Myzkika |J STC.log.5
) OBvemHbie 0Bb IJ STC.leg.7
B PaBouwii cton L] STC.log8

Ii] = | FIC
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MogennTecs Bug,

D 4, Bupesate

33KpENWTL Ha NaHen KonuposaTe BeTasuTe
BRICTROrD AOCTYNa

c @

W CKONWpOBaTh MyTe

EBydep oBmeHa

EI BcTaenTe ApABIK

» 37oT komneroTep > Windows (C:) » FIC

Beepx go "Windows (C:)" (ALT + CTPENKA BBEPX) l

I PaBouimrerore IR

* 3arpyskn
|if| JokymeHTEl

[#] cProtlient.dl

[ ] cProClient.dil.bak
|j CProClientinfo.tre
|j CProClientTrans.trc

& FiC

| Mzo6paxenn

3 3ror komnetoTep

B Buaeo

k] Frc

=] AokymenTol |J -

¥ 3arpysen [Z] libapr-1.dl

| VsoBpaxering 4] LibThread.dIl

J’ Myzeika [4] LibTrace.dll

_J OBvemHbie ofb IJ libzma.dll

[ PaBouwii cton |J Protocol

%, Windows (C:) L| Settings.aww
] lib.di
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e  Bblaenute nanky, HaXKMUTe NPaBOI KHOMKOM MbilwK U Bbibepute «106aBUTb B apXMBY»:

ST OTrpobiTh A OTipriTh
OTKpbBITE B HOBOM DKHE OTKpEITE B HOBOM OKHE
33KpENUTL HE NaHenn BeicTporo gocTyna 3akpenuTe Ha naHenu GeicTporo gocTyna
MpegocTaenTs gocTyn K > MpepocTaenTe goctyn K >
BoCCTaHOBMTE MPEXHIDHD BEPCMID BoccTaHoEWTE NpeHIow BEpCUiD
AoBaents 8 BuBanoTexy > [oBaente B BuBnuoTeky >
3aKpenuTe Ha HAYANEHOM JKPaHE 33KPENUTE HA HAYANBHOM 3KpaHe

B8 No6asure & apxus... i o6asuts & apxue...
| B8 NoBasurs 8 apxue "STC.rar" 8 foBasurs & apxus "FTC.rar"

M Jo6asuTs B apxue K oTNpaenTs no e-mail... 8 No6asuts & apxue n oTnpaeuTs no e-mail...

M Jo6asuts 6 apxus "STC.rar" u oTnpaenTts no e-mail 8 noBaeuts & apxue "FTC.rar" u oTnpaents no e-mail
OTnpaenTe > OtnpasnTe >
Bripesate Bripesate
Konuposate Konnposate
Cospats apneik Cosaate ApnEIk
Yaanute ¥aanute
Mepenmerosats MepeumeHoBaTs
CeoiicTea CeoiicTea

2. NonyuyeHune AaHHDbIX O CUCTEME U CNUCKA YCTAHOB/IEHHbIX NPOrpamm

Mony4aem cnMCcoK HeobXoAMMbIX AaHHbIX C MOMOLLLbIO UcnoaHAemoro dalina:
e CKauyMBaem apxuB MO CCbIJIKE, OTKPbIBAEM €ro 1 3anyckaem ¢aiin os_info.bat:

os_info.bat

e [locne 3anycKa ¢aina ABOMHbIM HaXKaTUeM, A01KHO OTKPbITbCA OKHO KOMaHAHOM CTPOKMK,
xaem coobuieHnsa «OK!x»:
BN C:\WINDOWS\system32icmd.exe — O X

P1 e wait...

, HaMMUTe K ) KN2BUWY ANA NPOIS

e [locne oKOH4YaHUA cbopa MHGOPMaLMM U 3aKPLITUM KOMAHAHOM CTPOKM, Ha paboyem cTose
NOSIBUTCA TEKCTOBbIM ¢ainn c HazBaHMeM os_info.txt

os_info. et

3. OTnpaBKa cobpaHHOI UHPOpMmaLUumn

CobpaHHble gaHHble (apxmMB paboyero mecta U TeKCTOBbIN ¢ait) oTNpaBbTe NO 3/1EKTPOHHOW NoYTe Ha
agpec cnyxobbl TEXHUYECKOM nogaepKKu: help@spimex.com



http://spimex.com/upload/ptk/os_info.zip
mailto:help@spimex.com

